
North Devon Surf School – Terms and Conditions 

1. Booking and Payment 

1.1 All lessons, courses and activities must be paid for in full at the time of booking unless 

otherwise agreed by North Devon Surf School. 

1.2 Bookings are not confirmed until payment has been received and a confirmation email or 

message has been issued. 

1.3 Prices are subject to change without notice, however confirmed bookings will remain at 

the agreed price. 

2. Participant Requirements 

2.1 Participants must be water confident. 

2.2 Participants must disclose any medical conditions, injuries, allergies, disabilities, 

pregnancy or other circumstances that may affect their ability to participate safely. 

2.3 North Devon Surf School reserves the right to refuse participation if it believes an 

individual’s health or behaviour may pose a risk to themselves or others. 

2.4 Participants must follow all instructions provided by instructors at all times. 

3. Children and Young Persons 

3.1 Participants under the age of 18 must have a parent or legal guardian complete the 

booking and consent process. 

3.2 Parents or guardians of children under the age of 8 must remain on-site for the duration 

of the session unless otherwise agreed. 

3.3 North Devon Surf School instructors act in loco parentis only during the scheduled lesson 

period. 

4. Cancellation Policy 

4.1 Customer cancellations made more than 14 days before the lesson date will receive a full 

refund or the option to transfer to another date. 

4.2 Customer cancellations made between 7 and 14 days before the lesson date will receive 

a 50% refund or may transfer their booking to an alternative date subject to availability. 

4.3 Customer cancellations made less than 7 days before the lesson date are non-

refundable. 

4.4 Failure to attend a booked lesson without prior notice will result in the full lesson fee 

being forfeited. 

5. Rescheduling by North Devon Surf School 



5.1 Surfing is weather and sea condition dependent. North Devon Surf School reserves the 

right to change lesson times, locations or instructors where necessary. 

5.2 If North Devon Surf School cancels a session due to unsafe conditions, insufficient 

numbers, instructor illness or circumstances beyond its control, customers will be offered: 

• an alternative session date; 

• a credit note; or 

• a full refund. 

6. Arrival Times 

6.1 Participants should arrive at least 15 minutes before the scheduled lesson start time. 

6.2 Late arrivals may miss the safety briefing and may not be permitted to join the session. 

Refunds will not be provided in these circumstances. 

7. Equipment 

7.1 All equipment provided by North Devon Surf School remains the property of the school. 

7.2 Participants are responsible for equipment issued to them during the lesson and may be 

charged for damage resulting from negligence or misuse. 

7.3 Participants using their own equipment are responsible for ensuring it is safe and 

suitable for use. 

8. Safety and Conduct 

8.1 Participants must comply with all safety instructions and beach rules. 

8.2 North Devon Surf School reserves the right to remove any participant from a session 

without refund if their behaviour is considered unsafe, abusive, disruptive or if they are 

under the influence of alcohol or drugs. 

9. Assumption of Risk 

9.1 Surfing and ocean activities involve inherent risks including but not limited to injury, 

collision with equipment, changing sea conditions and adverse weather. 

9.2 By participating, customers acknowledge these risks and agree to participate voluntarily. 

 

10. Liability 

10.1 Nothing in these terms excludes or limits liability for death or personal injury caused by 

negligence or any other liability which cannot legally be excluded under English law. 



10.2 Subject to clause 10.1, North Devon Surf School shall not be liable for loss, damage or 

theft of personal belongings brought to lessons or activities. 

10.3 North Devon Surf School’s total liability for any claim arising from participation shall be 

limited to the amount paid for the relevant booking. 

11. Photography and Marketing 

11.1 Photographs and videos may occasionally be taken during lessons for coaching, 

promotional and marketing purposes. 

11.2 Participants may opt out of appearing in promotional materials by notifying North 

Devon Surf School before the session begins. 

12. Data Protection 

12.1 Personal information collected during booking will be processed in accordance with 

applicable UK data protection legislation and used only for booking administration, safety 

and operational purposes. 

13. Complaints 

13.1 Any complaints should be raised with North Devon Surf School as soon as possible so 

that they can be addressed promptly. 

14. Governing Law 

14.1 These terms and conditions shall be governed by and interpreted in accordance with 

the laws of England and Wales. 

Contact Details 

North Devon Surf School 

Westward Ho!, Devon 

Email: info@northdevonsurfschool.co.uk 

Telephone:01237 474663 

Website: www.northdevonsurfschool.co.uk 
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